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My, John M. McCGes

Acting Commissioner, Fedexal Supply Ssrvice
General Services Administration
Washington 25, D.C, |

Dear Mr, ﬂﬁm«z

Mr. McGone has asked me to transmit to you the
completed questionnaire propured in response fo your
lam of 17 Jamuary concerning GSA's magnetic tape

dings Gf %@ GSA study group wm. i m

‘ ;; ) yud. i wnuld mﬂﬁheq “
8 copy of the maﬂt report.

8&@&1& ynu or Mr, Collinet require additimal
aformation please do not hesitate to call me on

Biacear eh‘.

'S/
- Joseph Becker
Assistant Divectoz,

Computer Services
pee 20 wev oare [0~2 " 2py STAT
Enclosures: CRIG COMP T oM S rvse ‘
‘ oRiG oLass 27 paGES __é_._ REV CLASS _;L_L*
Exhibit “A" Just T NEXT BEV _T .. AUTHI HA& "21
Exhibit "B" U= 7397

bccExecutive Director w/cy questionnaire
~ DD/SkT "
DD/S (Attn: Director of Logistics) w/cy questionnaire
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(PHETAL SERVICES ADMINISTRATION
FHOCUREMEE OPERATIONS DIVISION

CUESDIOHEATRE - MAGHELIC (OMPULER TAPE SURVEY

HOR FISCAL YEAR LY£3 B0 DATE
UHLEGH QU ISE SERCTFIED

ERPERIENCE/HIVIORY

{n} Approximetely ninsty percent of the reels aave been purchmsed
;::mat;ﬁ:'&:.é_ly. Local parchase was uaed only for ressons of secur-
i.n‘g »
{1} 811 centrally purchesed reels were purchased on n consolidated
Taaias.
£} There have been 1w eXcess tapes reporied In any of the three
£34 Compuber Centers.

5 PERPOHSARCE

{~) Tases purchased Iron equipsent menufecturers have genermily
iven satiafectory pericroanoee.
{+) The one major exception was in 1960 when & large mumter (sev-
eral mmdmei} tapes purchased from RCA had to be replaced for
& vaviety of reagong. AL that tine the tapes were mgnulpotured
tar Reeves, For the lsst seversl years RCA baw been furnishing
2 tenes widlch bave provided menerally salisfactory performance.
{n} Tapes purchased from: obher than equipsent marmfecturers heve gen-
evally not provided sabisfectory performance, with the esteeption
ol Adnes.
{#}) In 1363 sample groups of thizrty oach tapes were purchesed frou
«f‘ngui;rw, %wmt Aapex, and Audio. Wo specific performance
tootn were gpecified ¢r conducted, only the general reacticnsg of
the coperating centers were solicited, As e result, it wss de-
termdned that, in general, these tgpes telld up excess oxide
{varticularly the Memorex tepes). In addition, scme Aifficulty
w:u &> wﬁﬁ*ﬂﬂ*‘ﬁ’%ﬁ in the reliskility of the dats on the tape alter
nepwed use. This was determined by the routine lape dlagnoetic
iuns whica diselosed readfwrite error and redundancies, and in
some cnses, weak sizneis. The plastlce safety rings on some of
{he Computron reels vecams defective. A3 s result of these gen-
eral evaluations and oprice advanisge over IBM, the Apgency receatly
slaced mn order fop 1,000 reels with Ampex.
{2} The defective tapes reported in Colwmm 10 of Bxiitit "A" were de~
rechive for the wensons clted above., No recorde were kept of the
wmbure of the defects by individuel reels.
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{r} Becmuse of the feet thet almost all the inforumbion plmced
on meguetic tapes in the Agency is classified snd, in light
i the securily hazsrds 1n relessing or returning such tepes
Lo the mmrufacturer, the poliey has been fodlowed, thait once
tanes vere written on with clsssified information, they could
weh ve downgraded and thus relessed to mmwfacturezs for res
nincencat. The bulk of the RCA tapes found defective in the
early sizties were returned and replaced since the information
b that time used for testing wee not classified. In recent
vesra, the relatively minor muber of RUA tepes found defece
wive napve been repilaced Irse of charze without the necesslty
of the defective tapes teing returped. This is slse true wiih
the reletively small nurder of IBM tgpes found defective. Tt
in the pulicy of the Agency to destroy &efective tapes for ihe
saeurity resson cutlined above.

(=) Ho vesular tupe pecformance tests ere beling conducted at the

- opeesent time.

{1} One cosputer cenber reported that a fev tapes that were used
ey Rowrs each day showed deterioraticn In perforsamnes in a
few monbha. A3 & resuly, heavy duty type tapes have been
srdered Lo be used on those spplicetions that require hesry
ane,

{n} The new wuded tapes ave normally stored under normal office
sr warehoane conditions until they are requisitionsd snd ro-
celved by one of the coaputer pesters. In one of the three
seokers bthe tapes are retained under norveml office comditions.
In tewo of the three centers the new umised tepes are glovred
upder controlled mupsidity and temperature zonditions.

{1:} Bene of the centern veported any experience reserding tepe
sleandng or tape vecertificebion.

{¢} ALL cenbexs reported that the read/write heads are rowbinely
cleansd once every eight hour pericd.

{¢) Two of the centers reparted that when using Memorex lapes,

e read/write hends had to te cleaned more frequently because
of excesaive oxidation.

IV - WAXDAR GREER LIy

% is the opindon of Lhiy Agency bhat the meorimum order 1limd-
tation in the Federal supply schedule should remmin st $7%,000,

Vo~ GEHERAL
It in the epinics o this Agency that 4t would be in the besi

interest of this ond other Agencles to copbipue the present FS3.
sohedule contract arrogenonis.
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